


Be cau s e  s om e  m e s s ag e s  are  ju s t too im portant to m is s

Th e  Fre e dom  of a Single  M ailbox

Th e  W iCM C solution offe rs  you advance d unifie d m e s saging, voice  m ail and 
autom ate d atte ndant functionality, h e lping your organization be com e  m ore  
re spons ive  th an e ve r. Th rough  its  s u ite  of unifie d m e s saging and de s k top call 
m anage m e nt applications, W iCM C provide s  you w ith  th e  m ost com ple te  
unifie d com m unications  solution available . Th e  unifie d com m unications  
applications  inte grate  W iCM C w ith  your LAN to give  you control ove r live  
te le ph one  traffic and m e s sage s  from  your de s k top PC. D e s igne d to w ork  w ith  
M icrosoft O utlook , Lotus  Note s  and Nove ll G roupW is e , th e s e  applications  allow  
you to acce s s  all your m e s sage s  from  one  fam iliar inbox. In addition, th e  Vie w  
Call Plus  m odule  le ts  you h andle  live  te le ph one  traffic from  your PC, and also 
w ork s  w ith  th e  applications  you us e  e ve ry day, s uch  as  O utlook  contact lis ts  or 
an Acce s s  databas e .

Imagine having instant access to every 
voice and e-mail message you receive 
no matter where you are.

Now  im agine  be ing able  to m anage  and re spond to 
th os e  m e s sage s  by us ing a s im ple  click  of a m ous e . 
Im agine  a w orld in w h ich  you ne ve r m is s  anoth e r 
opportunity be caus e  you can re spond faste r to your 
custom e r's  re q ue sts. 
Th at's  th e  pow e r of Tadiran Te le com 's  W indow s -bas e d 
Coral M e s sage  Ce nte r; a unifie d com m unications  solution de s igne d for 
today's  bus ine s s.
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Be cau s e  s om e  m e s s ag e s  are  ju s t too im portant to m is s

Pe rform ance  and Re liability

Th e  W iCM C s ys te m  is  bu ilt upon a 
prove n and fle xible  platform . W h e th e r 
you add e m ploye e s  or de cide  to 
e nh ance  your s ys te m  w ith  unifie d 
com m unications  applications, th e  
W iCM C s ys te m  can e as ily grow  to m e e t 
your com m unications  ne e ds . Us ing th e  
W indow s -bas e d s ys te m  adm inis tration 
console , W iCM C can be  adm inis te re d 
from  any W indow s  PC on your LAN. Th is  
console  is  intu itive ly de s igne d and is  
acce s s ible  via an IP conne ction, m ak ing 
s ys te m  adm inis trators  m ore  e fficie nt.

Busine s s  Be ne fits

l Single  Unifie d Inbox - Acce s s  and 

m anage  all m e s sage  type s  (voice , fax, 

and e m ail) from  as ingle  unifie d M icrosoft 

Exch ange , Lotus  Note s, or Nove ll 

G roupW is e  inbox.

l Live  Incom ing Call Control via 

D e s k top PC - H andle  s e ve ral calle rs  at 

once  w ith out inte rrupting conve rsations. 

Tak e  calls, s e nd calls  to a voice  

m ailbox, transfe r calls  to oth e r 

e xte ns ions, as k  calle rs  to h old, or h e ar a 

calle r!s  s cre e ne d nam e  w ith  th e  click  of 

a m ous e .

l M ailbox M anage r - M odify gre e tings, 

s e curity code s , notification, groups, 

and conve rsation pre fe re nce s  via your 

PC.

l M ultiple  Language  Support - C h oos e  

from  23 diffe re nt language s  to s u it th e  

m ultilingual ne e ds  of your custom e rs  

and e m ploye e s .

l Re m ote  Adm inistration - M anage  us e rs  

and m ailbox s e ttings  from  a W indow s  

G UI.

l Call Re cord - Re cord active  te le ph one  

calls  in to your voice  m ailbox.  
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