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Aeonix4Cloud is a pure cloud based Unified Communications as a Service (UCaaS)
solution which delivers all the advanced solutions of on premise telephony and
contact center systems (CCaaS) while eliminating the need for most onsite hardware,
and all its related costs and maintenance concerns.

High End. Low Price

Why compromise on a standard phone system or another cloud system when you can
enjoy High-End features like a large enterprise at the same cost as the other guys?
Aeonix4Cloud was designed to deliver High-End features that improve customer and
employee engagement, enable agile remote working, and dramatically improve
productivity... all at an affordable price

Seamless User Experience
Whether your employees all sit in the same office or are dispersed in multiple locations or
home offices, Aeonix4Cloud delivers one seamless user experience

Aeonix4Cloud Simplicity

* Intuitive to Administrate

» Fast and Automated Deployment
 Straightforward User Training

Aeonix4Cloud Scalability
One product for all sizes of customers, buy only what you need today... and let the system
grow with your company

Aeonix4Cloud Reliability
High Availability means never having to worry about losing calls

Aeonix4Cloud Security

» Encrypted signaling (TLS) and voice (SRTP)

» User name and password protection with two factor authentication
» Harden Data Centers via Microsoft Azure ™
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Aeonix4Cloud
Unigue Advantages

« Single user license enables up to 6 devices per user
« Secure and Reliable:
« All signaling and media is encrypted
» Access is protected by advanced security measures
« Standard and Secure Protocols
* Proven Performance
* Robust Capabilities - Advanced features as well as legacy
enterprise features
« Simple self-management and user control - Same user
experience on Android, iOS, PC or Chromebook
« Ultimate user experience and adoption that enhances employee
productivity and engagement
« Powerful, flexible call routing
« Shared line appearance support
« Complete control of desktop phone with Touch application
» Open for Integration via APIs
» Advanced Services via integration with Best of Breed Cloud
Services like Zoom ™ and AudioCodes t™
* Visual Voicemail
* Integrated Recording
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UC Client — Aeonix Touch

Aeonix Touch is a state of the art client communications manager that enables
enterprises to improve their communications both internally and externally, while
saving time and money. All your enterprise communications tools are available to all
users, no matter where they are, to ensure continuous communications and excellent
customer service.

Contact Center

As an all-in-one contact center management solution, customers and employees get
an out-of-the-box call routing system with sophisticated call blending, call proxy, and
automated callback features. Queue management enables intuitive, prompt, and
personalized attention. Web Based Agents, Web Based Historical Reports and Real
Time Reporting are available to help provide the highest level of customer service to
each caller. Provides call center supervisors with valuable real-time information for
tracking the progress of each incoming call and data on each agent’s performance.
Allows supervisors to respond to dynamic changes in conditions and fluctuating traffic,
address unexpected problems, and verify results based on statistical analysis of
trends and patterns over a period of time.

Integrated Aeonix Collaboration — Powered by Zoom ™

Video collaboration with the full suite of Zoom features such as Chat, Whiteboard,
Background, and more. Can be activated via Microsoft Outlook, Aeonix Touch or any
other calendar application.

Managed Audio Conferencing Facilities
Meet-me conferences (up to 240 participants), HD quality, SIP based comprehensive
audio conferencing solution.
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Call Logging

A robust, feature-rich call logging accounting application, delivering complete visibility
into the system’s telecommunications usage. Web CDR Aeonix Call Accounting allows
your company to comprehensively manage telecommunications expenses by tracking
all incoming and outgoing calls. The data collected can instantly be reproduced in the
form of statistical reports. In addition you can track desktop phone, softphone and
mobility call records for a holistic view of all your telecommunications usage

Active Call Recording

An intelligent, flexible next generation recording solution enabling contact centers,
financial institutions, transportation, utilities, public safety and other vertical markets to
document all information related to business operations, protect commercial
confidential information and mitigate risk.

Dispatch Console

A touch screen application that can be operated from any desktop program, smart
phone, or tablet, the Aeonix Dispatch Console is designed for dispatchers in control
rooms, providing direct connectivity to users or groups of users in mission critical
environments.

Unified Messaging

A powerful integrated unified messaging system designed to increase productivity by
consolidating voicemail and email into a single inbox. Aeonix Voice Mail includes
transcription capabilities and offers comprehensive system and usage reporting on
both a real-time and cumulative basis.

Aeonix
Dispatch
Console

uc
Telephony

Features Aeonix Call

Accounting

Unified

Messaging

Mobility
{ Actt:nn;algt Aeonix Video Calls
Touch
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Aeonix Gateways

Tadiran deploys an assortment of Gateways which can easily be configured and
administered via the Aeonix web-based unified management application. Available in
many models to match existing or new interfaces, they provide telephony connectivity
and access points to integrate Aeonix with telephone digital circuits, analog trunks,
and single-line analog stations.

TGW 4S-3G TGW 8X-3G MP118
Gateway

Aeonix Endpoints

Tadiran offers a wide range of terminals from entry-level phones, to executive phones,
featuring large graphic displays with video conferencing capabilities. In addition to
Tadiran’s broad range of IP phones, Softphones, Wireless remote phones and
Attendant Consoles, Aeonix’s adherence to SIP open standards allows companies to
choose SIP compliant phones (BYOD) including smartphones.

Download on the

_ GETITON
P® Google Play

¢ App Store
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Unified Communications Endpoints
* Managed Audio conference * Aeonix Touch UC Client (Windows, Android, iOS,
* Integrated Video Conferencing and Screen Chromebook)
Sharing powered by Zoom '™ * SIP Desk Phones
* Auto Attendant * G3 Faxand SLT (Single Line Telephone) via FXS
* Interactive Voice Response Port
» Data Collaboration » Certified SIP Gateway
* Unified Messaging * Productivity tool - Aeonix Touch
* Voice-to-Mail with Transcription * Provisioning
* Fax-to-Mail and Mail-to-Fax e HTTPS for secured Web Admin
* Multilingual GUI support + Built-in auto provisioning for phones
+ MWI - Message Waiting Indication
Capacity
High Availability » Thousands of registered endpoints per cluster

» Active-Active Redundancy architecture

» Database resides in all servers

» Full Hot Standby for call signaling and media

* Remote Survivable Node

» Load balance of end points between Servers

» Located in two different data centers for .
geographical redundancy

Environments

Microsoft Azure Cloud

Mobility

UC clients - on Smartphones via GSM or WiFi

Networking & Security

Trunks .
¢ PRI Trunks .
e S|P Trunks

* Analog Trunks

Secured Web admin
All calls are encrypted end-to-end using SRTP
and TLS

Features (Partial List)

Media Services .
e Music on Hold .
* Announcements o

ARS (Automatic Route Selection)
ACD (Automatic Call Distribution)
ULA (Shared User Line Appearance)
Call Forward

DID (Direct Inward Dialing)

Personal Routing Rules

ANI (Caller ID) Restriction

911 Emergency calls

Deflect (Divert) Call

T38 Fax
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About Tadiran:

Tadiran Telecom (TTL) L.P, is an established global leader, innovator, and supplier of
IP business telephony and telecommunications solutions. For nearly 60 years, Tadiran
has been serving businesses of all sizes, including some of the world’s largest
companies and organizations in various market segments across 41 countries
worldwide. With more than 100,000 satisfied end users and over 14 million installed
ports worldwide, Tadiran strives to lead the industry in providing superior support and
service to our global customer base. Tadiran features a comprehensive family of
products including IP PBXs, Softswitches, UCaaS/CCaasS, Contact Centers, IP
phones, as well as Mobility and Desktop applications. This highly versatile offering is
designed to serve an ever growing list of leading companies in multiple vertical
markets as varied as government, healthcare, education, hospitality, utilities, finance,
transportation and more.

Visit us at: www.tadirantele.com

Copyright © 2024 Tadiran Telecom (TTL) L.P. Specifications subject to change without
notice. All other products or services mentioned are the trademarks, service marks,
registered trademarks or registered service marks of their respective owners.
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